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Mirror Installation Instructions, Important Care & Maintenance, Warranty
Thank you for purchasing this St Michel product. Please read all care instructions. By following 
these instructions, you will maintain your St Michel product for many years to come and protect 
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CARE & MAINTENANCE GUIDE 5

WARRANTY 6-8

Please READ the installation instructions in this booklet BEFORE 
INSTALLATION.
Otherwise if the product is not installed in accordance with this instruction, 
the St Michel warranty may be void and the homeowner may claim against 
YOU (the installer)

RETURN TO HOMEOWNER - important warranty information inside.  
For more info visit stmichel.co.nz

STOP. Are you installing this product? 
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Minimum of two 
fixings at the top 

& bottom

• Place cabinet on a flat surface to remove 
all doors. Keep mirror doors in a safe area 
where they will not get damaged. 

• Position cabinet on the wall at the desired 
height, ensure cabinet is level and mark 
the four corners on the wall. (Note: doors 
may overhang the top and/or bottom and/
or sides of the cabinet - consider this 
when positioning its height /width)

• Securely fasten cabinet to the wall 
through the back, ensure the fixings 
(screws supplied) will be into studs on 
each side of the cabinet as close to the 
top and bottom corners as possible. If this 
is not possible then use the rawl plugs 
supplied.  

Important:
 Before removing mirror 

doors with handles 
use a pencil to indicate 
cabinet top & bottom 
as the cabinet is not 

reversible

Fig. 8D

TOP

20mm allowance for 
opening the door & room 
to install a light on cabinet

Important:
 Before removing 
mirror doors with 

handles use a pencil 
to indicate cabinet 

top & bottom as 
the cabinet is not 

reversible

• You need to make sure the cabinet 
protrudes by 20mm to allow for finger pull 
on the door (Fig. 8D)

• Note: If a light is installed make sure you 
have enough room for fixing on top of 
cabinet and clearance with  
the door

• Seal or architrave the edges to finish

• Place cabinet on a flat surface to remove 
all doors 

• Position cabinet on the wall at the desired 
height, ensure cabinet is level and mark 
the four corners on the wall. (Note: doors 
may overhang the top and/or bottom 
of the cabinet - consider this when 
positioning its height)

• Cut a hole 4mm bigger than the cabinet 
carcass (Fig. 8C)

• Make sure the hole has sufficient nogging 
to fix top and bottom (note side fixing may 
not be achievable due to internal division)

INSTALLATION INSTRUCTIONS / Mirror Cabinets 

Mirror Cabinet Installation Recessing your mirror cabinet

Fig. 8A

Fig. 8B

Give 2mm 
clearance to fit 

the cabinet

Fig. 8C
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• If the mirror cabinet has been supplied 
with shelves. Place them back into the 
cabinet, ensure the shelves are fitted into 
the shelf supports correctly.

• Install doors back into position and adjust  
- refer to Page 4  for door hinge 
adjustment.

• Note: If you are installing a light with your 
mirror make sure you consult with your 
electrician first.

2.6  INSTALLATION INSTRUCTIONS: MIRROR CABINETS
INSTALLATION INSTRUCTIONS / Mirror Cabinets 

Adjustment

NOTE
The fitting & adjustment of the doors 
is the responsibilty of THE INSTALLER 
Please refer to Page 4 for adjustment 
instructions

Fig. 8F

Fig. 8E
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Removing & installing doors

Hinge Adjustment

1 Support the weight of the door

2 To remove door start with top hinge 
and work your way down. 

3
To unclip hinge apply light pressure 
to the clip at the back of the hinge 
and pull forward (Fig. 9B)

4
To install doors align the hinge 
mount and press back of hinge into 
place and listen for click.

A

Fig. 9C Side adjustment

Fig. 9B Unclip hinge

Fig. 9A Softclose hinge

Fig. 9D Depth adjustment

Fig. 9E Height adjustment

DOOR INSTALLATION & ALIGNMENT 

C

C

Loosen the top and bottom screw C on each 
mount plate, adjust door height by moving 
door up or down, then retighten C screws 
(Fig. 9E)

To move the door inward or outward from 
the carcass -  turn screw B Clockwise or Anti 
Clockwise (Fig. 9D)

To move doors sideways or to level each 
door - turn screw A Clockwise or Anti 
Clockwise. (Fig. 9C)

C
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Do not use ammonia-based cleaning 
products such as glass cleaner - These may 
erode the mirrors silver backing. Be sure to 
read the label of any such cleaning products 
before  use. Always spray cleaning products 
onto a cleaning cloth not directly onto the 
mirror. 

For best results use a slightly moistened 
microfibre cloth to remove dry dirt or grime, 
then buff clean with dry microfibre cloth or 
use a soft dry cloth with a tight weave (soft 
and nonabrasive) This will leave you with a 
clean, smear free finish. By using alkaline 
(ammonia) or acid (vinegar) based products 
you risk damaging the silvered backing of 
the mirror causing ‘black edge’.

Protection against ‘black-spotting’. 
Alkaline, acid and moisture elements can 
cause the silvered backing of a mirror to 
darken,this is usually referred to as ‘black-
spotting’. The best way to protect your 
mirror against black spotting is to keep your 
mirror dry. After use wipe off any water, 
moisture or steam. If moisture is allowed to 
collect on the edges ‘black edge’ will result 
over time.

Mirrors

CARE & MAINTENANCE GUIDE
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Unless otherwise stated warranties for St Michel products are as follows: 

TABLE: St Michel Warranties

* Residential Warranty applies to any St Michel products being utilised in a normal domestic 
capacity

* Commercial Warranty applies to any St Michel products installed in a commercial situation. 
Commercial situations are defined as public washrooms, public buildings, schools, sports 
centres, gymnasiums, hospitals, motels, hotels and retirement villages 

Category Sub Category
Residential 
Warranty*

Commercial 
Warranty*

St Michel Outlet 
Store or ex-display

Mirror 
Cabinets Mirror Cabinets 2 Years 1 Year 1 Year

Mirror & 
Lights

Mirror Only 2 Years 1 Year 1 Year

LED Mirrors 2 Years 1 Year 1 Year

WARRANTY
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Subject to conditions of use. We warrant our 
products to be free of substantial defects in 
materials and workmanship for the warranty period 
above, from the original date of purchase. This is 
in addition to the conditions and guarantees of the 
Consumer Guarantees Act (1993)
In the event of a substantial defect in materials 
or workmanship, we will, at our sole discretion, 
repair or replace the defective product or provide 
a refund up to the original purchase price of the 
product. 

What is covered 

What is not covered by this warranty

How to make a claim

1. Defects resulting from use other than normal 
residential use, or resulting from the product 
not being used or cared for in accordance with 
the Care & Maintenance - Page 5

2. Defects that have been caused by accident, 
abuse, neglect or misuse including (but not 
limited to) any form of damage including 
water damage, basin defects caused by 
water temperature in excess of 55°C. Defects 
resulting from humidity or other environmental 
conditions or any Act of God

3. Defects caused by improper installation. The 
relevant St Michel installation instructions must 
have been strictly followed, and the product 
installed in accordance with the relevant 
building and plumbing codes and in a good 
tradesman like manner. We recommend that 
the product is installed by a Licensed Building 
Practitioner or Registered Plumber. Electrical 
installation must be carried out by a registered 
electrician.

4. Claims by the customer, or anyone claiming 
through the customer, for labour, material, or 
any other costs incurred in removed defective 
goods and refitting any replacement.

5. Noise or vibration that is normal for that 
particular product, e.g. drawer runner or hinge 
opening and closing sounds

6. Damage caused by overloaded drawers or 
shelves  

If you wish to make a claim against your warranty, 
please do so by completing the online Warranty 
Service Request form by visiting our website  
www.stmichel.co.nz/resources/warranty-care

Once we receive your claim we will review it and 
may contact you for further information. Once we 
have assessed the claim and determined that it is 
the result of a defect covered by the warranty, we 
will arrange for the repair, replacement or refund 
that we determine to be the best solution. 
Please also be aware that if once we visit the site 
to investigate or repair the product and find that it 
is not in fact a defect or product fault and therefore 
not covered by this warranty, that we may charge 
for the time and travel incurred.

Please be aware that in keeping with our policy of 
continuous improvement, St Michel reserves the 
right to change the specification in design and 
materials without notice and with no obligation 
to refit products or components as previously 
manufactured.

WARRANTY
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Product no. 

Product Name:

Date purchased:

Purchased from: 

July 2024

2 Enterprise Drive, Henderson, Auckland 0612   |  PO Box 21 122, Henderson, Auckland 0650
phone (09) 837 4276   email info@stmichel.co.nz   stmichel.co.nz  

Always buy a recognised brand from a recognised merchant.  WWW.PDANZ.ORG.NZ

INSTALLERS MAY BE LIABLE 

Installers need to know that under the 
Consumer Guarantees Act (CGA) they are 
responsible for any product they supply 
AND/OR install. 

If a Homeowner supplies a product which 
you believe is not up to the job, you must 
say so. 
If a product or service, provided by you, fails 
any CGA guarantees, the Consumer can ask 
for the job to be fixed at no extra cost. If the 
repair takes more than a reasonable time to 
fix, the Consumer can arrange the repair and 
claim the cost from you, or cancel the job 
and refuse to pay for the work done. 
ALSO if the work has caused other loss 
or damage, you may also be liable for 
consequential loss. 


